SONICWALL

Professional Services Automation Integration 1
Release Notes

This release notes provide information about the SonicWall Professional Services Automation Integration (PSA
Integration) 1 release.

Versions:

¢ Version1.2.0
¢ Version1.1.0
¢ Version 1.0.0

Version 1.2.0

June 2024

Compatibility and Installation Notes

e Most popular browsers are supported, but Google Chrome is preferred for the real-time graphics display
on the Dashboard.

e A MySonicWall accountis required.

e Currently PSA Integration supports ConnectWise Manage PSA platform.

What's New

* Now PSA Integration supports creating service desk tickets for Capture Client MDR services tenants.

Resolved Issues

Issue ID Issue Description

PSA-239 Resolved the Ul issue in updating the synchronization status of PSA Integration.
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Known Issues

No known issues in this release.

Additional References

PSA-240, PSA-245, PSA-247

Version 1.1.0

April 2024

Compatibility and Installation Notes

e Most popular browsers are supported, but Google Chrome is preferred for the real-time graphics display
on the Dashboard.

e A MySonicWall account is required.

e Currently PSA Integration supports ConnectWise Manage PSA platform.

What's New

¢ Now additions for Capture Client MDR services are also created on ConnectWise Manage similar to other
Monthly Billing products.

¢ Need help? button is introduced on PSA Integrations page.

Resolved Issues

No resolved issues in this release.

Known Issues

Issue ID Issue Description

PSA-236 Service desk tickets are not getting created on ConnectWise Manage PSA for Capture
Client MDR alerts.
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Additional References

N/A

Version 1.0.0

January 2024

Compatibility and Installation Notes

Most popular browsers are supported, but Google Chrome is preferred for the real-time graphics display
on the Dashboard.

A MySonicWall account is required.

Currently PSA Integration supports ConnectWise Manage PSA platform.

What's New

Automatic sync is now scheduled once a month on 15t of the next month at 2:00 am local time based on
the Timezone for the primary user's MSW account (based on data from the 26! snapshot of the previous
month).

Optional setting of Add network products as additions is removed. Now CWM integration creates
Configurations by the default for all Network Products.

CWM Integration Admin can reset the PSA Integration integration settings. Resetting removes all stored
configurations for ConnectWise integration from MSW and the associated batch job for Automatic sync.

Now CWM integration creates Configurations on CWM for SonicWall Switches under mapped
Company.

Separate additions are created on ConnectWise Manage for the following services provisioned through
Monthly Billing program:

¢ SonicWall Firewall services

e SSL VPN service attached to active SonicWall Firewall provisioned through Monthly Billing
program

Improved user experience of the PSA configuration page. New columns are added to the table to show
total count of the following products that each tenant has:

¢ Network Products

* Monthly Billing products
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e You can sync Network Products to configurations under Company without mapping Agreement on CWM
configuration by toggling the Auto sync button manually.

Resolved Issues

Issue ID Issue Description

PSA-122 Resolved the issue with creating configurations for TZ series firewalls.

Known Issues

Issue ID Issue Description

PSA-130 In case of Monthly Billing Product's service upgrade/downgrade, Service sync may
take up to 30 minutes to reflect on ConnectWise Manage PSA platform despite of sync
successful message on MSW.

Additional References

PSA-52

SonicWall Support

Technical support is available to customers who have purchased SonicWall products with a valid maintenance
contract.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a
day, 365 days a year.

The Support Portal enables you to:
* View Knowledge Base articles and Technical Documentation
* View and participate in the Community Forum discussions
* View Video Tutorials
e Access MySonicWall
e Learn about SonicWall Professional Services
* Review SonicWall Support services and warranty information

* Register at SonicWall University for training and certification
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CAUTION: A CAUTION icon indicates potential damage to hardware or loss of data if instructions
are not followed.
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Copyright © 2024 SonicWall Inc. All rights reserved.

The information in this document is provided in connection with SonicWall and/or its affiliates’ products. No license, express or implied,

by estoppel or otherwise, to any intellectual property right is granted by this document or in connection with the sale of products.
EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS
PRODUCT, SONICWALL AND/OR ITS AFFILIATES ASSUME NO LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS,
IMPLIED OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT
SHALL SONICWALL AND/OR ITS AFFILIATES BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE,
SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS
INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN IF
SONICWALL AND/OR ITS AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SonicWall and/or its
affiliates make no representations or warranties with respect to the accuracy or completeness of the contents of this document and
reserves the right to make changes to specifications and product descriptions at any time without notice. and/or its affiliates do not
make any commitment to update the information contained in this document.

For more information, visit https://www.sonicwall.com/legal.
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