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Cloud Secure Edge
Documentation Guide

This guide provides information and links to the SonicWall Cloud Secure Edge documentation pages.
You can find documentation for SonicWall Cloud Secure Edge here:

¢ SonicWall Cloud Secure Edge Documentation

e SonicWall Cloud Secure Edge Feature Guide
The SonicWall Cloud Secure Edge documentation consists of:

e Concepts

* Release Notes

e Solutions

e Components

e Secure Connectivity

* API Guide

e Support

e End-user Support Docs

e SonicWall Cloud Secure Edge Feature Guide

Concepts

Concepts provides an overview of SonicWall Cloud Secure Edge and how is operates.

You can read about the SonicWall Cloud Secure Edge concepts here: Concepts.

Release Notes

Release Notes provides information about current release of SonicWall Cloud Secure Edge.

You can read the SonicWall Cloud Secure Edge Release Notes here: Release Notes.
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https://docs.banyansecurity.io/
https://www.sonicwall.com/support/technical-documentation/docs/cloud_secure_edge-feature_guide
https://docs.banyansecurity.io/docs/intro/
https://docs.banyansecurity.io/docs/release-notes/

Solutions

Solutions provides information about the different platforms and ways you can integrate SonicWall Cloud Secure
Edge into your environment.

You can read about the integrated solutions that SonicWall Cloud Secure Edge provides here: Solutions.

Components

Components describes the various components of SonicWall Cloud Secure Edge.

You can read more about the components of SonicWall Cloud Secure Edge here: SonicWall Cloud Secure Edge
(CSE) Components.

Secure Connectivity

Secure Connectivity describes how to migrate from your legacy VPN solution to Service Tunnel.

You can learn more about how to migrate your legacy VPN here: Securing Networks with SonicWall Cloud
Secure Edge (CSE).

API Guide

API Guide provides information on how to authenticate and configureSonicWallCloud Secure Edge using the
API.

You can learn how to use the API here: Introduction to the Command Center API.

Support

Support provides access to these methods of contacting the Support team:
e Help Desk
e Support Desk
e Email

You can access the support resources here: Support.
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https://docs.banyansecurity.io/docs/solutions/
https://docs.banyansecurity.io/docs/banyan-components/
https://docs.banyansecurity.io/docs/banyan-components/
https://docs.banyansecurity.io/docs/securing-networks/
https://docs.banyansecurity.io/docs/securing-networks/
https://docs.banyansecurity.io/docs/api-guide/
https://docs.banyansecurity.io/docs/support/

End-user Support Docs

End-user Support Docs provides access to this information for end users of SonicWall Cloud Secure Edge:
e Frequently Asked Questions
¢ Install Banyan Apps
e Support Procedures

You can access the end-user support documentation here: Banyan Security Support.

SonicWall Cloud Secure Edge Feature Guide

The SonicWall Cloud Secure Edge Feature Guide can be found here: SonicWall Cloud Secure Edge
Feature Guide.

The SonicWall Cloud Secure Edge Feature Guide provides an overview of Cloud Secure Edge features,
concepts, and Connector configuration on SonicWall firewalls.

SonicWall Support

Technical support is available to customers who have purchased SonicWall products with a valid maintenance
contract.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a
day, 365 days a year.

The Support Portal enables you to:
* View Knowledge Base articles and Technical Documentation
¢ View and participate in the Community Forum discussions
¢ View Video Tutorials
e Access
e Learn about SonicWall Professional Services
¢ Review SonicWall Support services and warranty information

e Register at SonicWall University for training and certification
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https://support.banyansecurity.io/hc/en-us
https://www.sonicwall.com/support/technical-documentation/docs/cloud_secure_edge-feature_guide
https://www.sonicwall.com/support/technical-documentation/docs/cloud_secure_edge-feature_guide
https://www.sonicwall.com/support/contact-support/
https://www.sonicwall.com/support/contact-support/
https://www.sonicwall.com/search/#t=Support&sort=relevancy&f:sourceTypeFacetId=[Knowledge Base]&f:@language=[English]
https://www.sonicwall.com/support/technical-documentation/?language=English
https://community.sonicwall.com/technology-and-support
https://www.sonicwall.com/support/video-tutorials/#t=All&sort=relevancy&numberOfResults=12
https://www.sonicwall.com/partners/partner-enabled-services/
https://www.sonicwall.com/support/support-services/
https://www.sonicwalluniversity.com/

About This Document

® | NOTE: A NOTE icon indicates supporting information.

® | IMPORTANT: An IMPORTANT icon indicates supporting information.
@® | TIP: ATIP icon indicates helpful information.

JAN

CAUTION: A CAUTION icon indicates potential damage to hardware or loss of data if instructions
are not followed.

/\ | WARNING: A WARNING icon indicates a potential for property damage, personal injury, or death.
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Copyright © 2024 SonicWall Inc. All rights reserved.

The information in this document is provided in connection with SonicWall and/or its affiliates’ products. No license, express or implied,

by estoppel or otherwise, to any intellectual property right is granted by this document or in connection with the sale of products.
EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS
PRODUCT, SONICWALL AND/OR ITS AFFILIATES ASSUME NO LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS,
IMPLIED OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT
SHALL SONICWALL AND/OR ITS AFFILIATES BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE,
SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS
INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN IF
SONICWALL AND/OR ITS AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SonicWall and/or its
affiliates make no representations or warranties with respect to the accuracy or completeness of the contents of this document and
reserves the right to make changes to specifications and product descriptions at any time without notice. and/or its affiliates do not
make any commitment to update the information contained in this document.

For more information, visit https://www.sonicwall.com/legal.
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