
Capture Client 3.8
macOS Client Release Notes
These release notes provide information about the SonicWall Capture Client macOS 3.8 release.

Versions:

l Version 3.8.0

Version 3.8.0
April 2024

Important
If some software applications have interoperability issues with Capture Client and SentinelOne, you can work
around those issues by creating an exclusion and pushing it to the clients. For more information, refer to Capture
Client Inter-Operability With Third Party Applications.

Compatibility and Installation Notes
Refer to Capture Client - System Requirements for the latest information on hardware requirements, operating
systems, and browser levels.

What's New
l Ability to migrate Capture Client agent from one CC console to another.

l Client installation on macOS is no longer supported via command line in this release.

l Version 3.8.0 for macOS client.

l This maintenance release provides the bug fixes and security enhancements for the previously reported
issues.
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https://www.sonicwall.com/support/knowledge-base/capture-client-inter-operability-with-third-party-applications/180514100738172/
https://www.sonicwall.com/support/knowledge-base/capture-client-inter-operability-with-third-party-applications/180514100738172/
https://www.sonicwall.com/support/knowledge-base/capture-client-system-requirements/210512075820480/


Resolved Issues
Issue ID Issue Description

UC-8556 PKCS12 certificate is not getting displayed on the macOS Capture Client
Dashboard.

UC-6957 When SentinelOne agent is stopped, the Threat Protection process keeps
restarting.

UC-8500 Kernel Crash on Apple M1 MacBook Pro. MacOS Version: 14.3.1 (23D60)

Known Issues
Issue ID Issue Description

UC-7123 Uninstallation of Capture Client does not remove the system extensions.

SonicWall Support
Technical support is available to customers who have purchased SonicWall products with a valid maintenance
contract.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a
day, 365 days a year. To access the Support Portal, go to https://www.sonicwall.com/support.

The Support Portal enables you to:

l View knowledge base articles and technical documentation

l View and participate in the Community forum discussions at
https://community.sonicwall.com/technology-and-support.

l View video tutorials

l Access https://mysonicwall.com

l Learn about SonicWall Professional Services

l Review SonicWall Support services and warranty information

l Register for training and certification

l Request technical support or customer service

To contact SonicWall Support, visit https://www.sonicwall.com/support/contact-support.
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https://www.sonicwall.com/support
https://community.sonicwall.com/technology-and-support
https://www.mysonicwall.com/
https://www.sonicwall.com/support/contact-support


About This Document
NOTE: A NOTE icon indicates supporting information.

IMPORTANT: An IMPORTANT icon indicates supporting information.

TIP: A TIP icon indicates helpful information.

CAUTION: A CAUTION icon indicates potential damage to hardware or loss of data if instructions
are not followed.

WARNING: A WARNING icon indicates a potential for property damage, personal injury, or death.
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Copyright © 2024 SonicWall Inc. All rights reserved.

The information in this document is provided in connection with SonicWall and/or its affiliates’ products. No license, express or implied,
by estoppel or otherwise, to any intellectual property right is granted by this document or in connection with the sale of products.
EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS
PRODUCT, SONICWALL AND/OR ITS AFFILIATES ASSUME NO LIABILITYWHATSOEVER AND DISCLAIMS ANY EXPRESS,
IMPLIED OR STATUTORYWARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTY OFMERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT
SHALL SONICWALL AND/OR ITS AFFILIATES BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE,
SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS
INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN IF
SONICWALL AND/OR ITS AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SonicWall and/or its
affiliates make no representations or warranties with respect to the accuracy or completeness of the contents of this document and
reserves the right to make changes to specifications and product descriptions at any time without notice. and/or its affiliates do not
make any commitment to update the information contained in this document.

For more information, visit https://www.sonicwall.com/legal.
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